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The figures in the right—haﬁd margin indicate marks
~ Candidates are required to give their answers in .
their own words as Jar as practzcable ‘

1. 'Answer any five questions: - 1x5=5
R %ﬁme@m 3

i) What is the. dlfference between E- commerce :

-and traditional commerce?
T =k Afgere MR g A e
i)’ What does B2B-stand for in E-cofmerce?
2w B2B WA M2 ' |
iii) What is a payment gateway?
< oS cibem e
iv) What are the main objectives of E_;CRM?
E-CRM @3 &4 Sy & 62
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.v) Name two popular E-CRM software solutions. , _ 3. . Answer any two questions: 10x2=20

4% TR E-CRM software solutions €% WM ‘ . . - i e e wie g‘
‘ el o | - - i)  What are the pofential risks associated with,
vi) What is the difference between credit card and . . . using a Credit Card? What are the factors that
debit card? : ' - credit card issuers consider when determmmg '
| (s IE @R cq;ﬁf; W TG mqﬁﬂ ﬁ;? ' . a customer s creditworthiness and credit limit?
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- vii) What is two-factor authentication (2FA)? . : o
ar GFHEB 16 e M T>1RFe Iy Jof |

R-w137 aNAiad (2FA) R | | Sie s oo e o B
. i . ﬁl@ﬁ (.EFI%GCIII \ @;i@B ﬂiﬂmﬂ
viii) Name two examples of payment gateways. - L T fRE g Tpeda R o Remef
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2. Answer any two questlons §x2=10 : - i)  Write the benefits of the B2C E-Commerce
@ﬂmﬁﬁ;‘ MWW g | - ‘ - model. Give four examples Of B2C .
L E-Commerce model. : 6+4
) What are the key advantages of M-Commerce? S B2C%: & @l B2C sl
if) What,afe the benefits of e-payment? < i) Distinguish between CRM and E-CRM.
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CRM @=x E—CRM a3 TG sy T

iif)  What do you mean by ‘Augmened Reality and. iv)  Write short notes on (any two): 5"2‘10
Virtual Reality'? , ﬁm ~( 4 ‘iﬁ})
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. : e ‘ o a)  Technical Limitation of E-Commerce
iv) What are the different types of E-CRM? L :
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b) Relatlon among E—Busmess E- Commerce
and E-Marketing ' '

ESISL iwvfaaxim@fﬁ\ «ﬂaﬂmm
c) | | ‘Five phases of E-CRM |
2-Femae «ihH -
d) Different types of SCM
SCM ¢7 RisT @
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