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Candidates are required to give their an&wers in their
' own words as far as practicable.

GROUP-A -

I Answer any five of the following questions: 1%5=5

a) Wilat is a systematic pfoblem? ‘

b)  Give two examples of interpersonal skills.

¢} Who wrote The Future Shock? '.

d)  What is Albert Einstein's IQ score?

e) What is empathy?

) When wag Gobgle launiched?

8) What i, time-specific task?
h)

Which leadership qualities can be found inM.X-
Gandhj or Martin Luther King?

[Turn over]




2. Answer any two of the followmg questlons

a)
’ achieving organizational goals.
'b) What are the qualities of leadership?
c) Explain how adaptability allows leaders to
respond effectiVely to  unforeseen
- circumstances.
'd) What were the two major problems with the
- emerging view of 1Q?
| GROUP-B
| 3'. - Answer any two of the follm'iving questians
. 10x2= 20
~a) How can one categorlse problems on the basis
of temporal duration?
5) Describe the core components of embtlonal
- intelligence and explain how developmg these .
can lead to improve interpersonal relatnonshlps :
and workplace effectiveness.
- ¢) Explain in detail how major obstacles to
_successful teamwork can be removed,
d) What are the various leadership- rnodels‘?
Discuss with illustrative €xamples,
103EngN)  (2)

Sx2= 10

DlSCllSS the significance of teamwork in




