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The figures in the right-hand margin indicate marks.

Candidates are required to give their answers in their

own words as far as practicable.

Answer all the questions from selected Option.

OPTION-A
DFS-G-SEC-T-1(A)

1.  Answer any five from the following questions:

2x5=10

@I #ivfo 2aees Ted wie ¢

a)

b)

c)

What do you mean by ‘Consumer Protection’?
‘(o] S ece (@Rl

Mention any two responsibilities of consumer.
@ @ & g6 vifrg Trard 4|

When did the consumer movement start in
India?

TS AT (GO NI GF B2 ?

[Turn Over]

d)

g)

h)

How does right to safety help consumer?
Tisieln i ol (@Felme MR F6 2
Which logo would you like to see to buy the

following products?

1) Packed drinking water and i1) Jewellery.
AN 7190y Yo @R T I @Al (e @3 el
Tho?

i) (AreeTaeal AR Te @R i) oiEieife

What is Insurance?

= e

How many consumer movements are there in
India?

CR® [ (OIE! ST Sz ?
Write the full form of MRP and RTI.
MRP @2 RTI-47 5ol 716 |

Answer any two from the following questions:

5x2=10

@-(FIC 75 Ared Ted wie ¢

a)

b)

473/D.Std.

What are the basic aims of Consumer
Protection Act?

(@S T SR (Nfers Trmief & 2

What is the definition of a Consumer in

Insurance?

I e A 2
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d)

What is the importance of Consumer
Protection Act in the modern market place?

JEA A TIEE (ol FJTH SZT BT
Feifa?

Write the reasons responsible for consumer
exploitations.

ToAtere EIRER & W s @12 |

3. Answer any two of the following questions:

10x2=20

@I 7S Aess T wie ¢

a)

b)

d)

473/D.Std.

Discuss consumerism.

(SIGRAV T=AE SNED 5|

Discuss the Consumer Protection movement
in India.
IS (O ] ST T S 4 |

Discuss the jurisdiction of National

Commission.

TR I Feid Y a1 afeia S
94|

How does the Government of India protect the
interests of consumer? Explain with five

examples.

oiie AR PO (@Felmd FLTF I A2
SA15fo Twizgel e A 41
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OPTION-B
DFS-G-SEC-T-1(B)

1.  Answer any five from the following questions:

2x5=10

e el (AT @-G@E AvH Ao Ted wie ¢

a)

b)

d)

g)

473/D.Std.

What is Disaster Management?
LIRSS IR DI
What is natural hazard?

AFfes [om 52

Mention the names of the agencies engaged in
implementing the National Policy on Disaster
Management.

7eAisl IR P SIS S AR
frifere szl e S 34|

What do you mean by ‘Tsunami’?

AN TS T @R

What is ‘Biological Hazards’?
Srai-we o 2

Write the full form of DDMA and NEC.
DDMA @3¢ NEC-93 =i el %@ |

What is Earthquake prone area?

IR0 GeTPl I A0 2
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h)

What are the factors affecting the disaster?

Yo gelfe s FRae &5

Answer any two from the following questions:

5%x2=10

@I 7S Aess T wie ¢

a)

b)

d)

What are the objectives of the National Policy
on Disaster Management?

el geisl ol Sifen Sy 6 e
Why is War a disaster? Explain that.
o @ G0 R e i 741

Under what conditions Armed Forces are
required to combat disaster?

@I (@ SRR g G GRS
IIF 22

How the effects of floods can be mitigated?

IEire Ffeq “fFe [T e e

Answer any two from the following questions:

10x2=20

@I 7S Aess T wie ¢

a)
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Discuss the impact of natural disaster and

conflict.
ARFfoR ol @R FRAEE A S T4 |
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b)

d)
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Discuss the different phases of Disaster
Management Cycles.

vl Pl brard [fen sifefe SiEna 41

Explain the impact of disaster on the economy

of a community.
(G =M widwifere qrlicss deid & of i
Rl

Discuss the characteristics of hazards.

oisFaE [Reitra @yl S 5491
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