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COMMERCE
[HONOURS]

Skill Enhancement Course (SEC)
Course Code : BCOM-H-SEC-T+P-01A&B
Full Marks : 40 Time : 2 Hours
The figures in the right-hand margin indicate marks.

Candidates are required to give their answers in their
own words as far as practicable.

Student shall option Either Question (H-SEC-T+P-01A)
OR Question (H-SEC-T-01B)

Course Code : BCOM-H-SEC-T+P-01A
Course Title : E-Commerce
GROUP-A
[Marks : 20]

1.  Answer any three questions: 2x3=6

@Il foaft avs Tex wie ¢

1)  Whatis UPI?
UPI f5?

1)  What is the C2C Model of E-Commerce?
E-Commerce-43 C2C (@& 2

111)  What is Online Banking?
SieTEe ifEe e

[Turn over]

What is a Smart Card?
% FIS =109 < (@02

State two advantages of E-Commerce over

conventional commerce.

seiefos qifdey wcss1 E-Commerce (4
AR G 76 e @0 |

Answer any one question: 5x1=5

@@ @36 arF Ted wie ¢

1)  What is digital wallet and why it is important?
fofebre eAEs 6 98 221 (el wergsiel 2

11)  Write a short note on evolution of E-Commerce.
E-Commerce-a3 @R S 3¢5 DIl @14 |

Answer any one question: 9%x1=9

@@ @36 arF Ted wie ¢

)
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What are the risk factors involved with Online
Banking? How would you minimize those risks?
4+5

weeTEe ifE-a A TifFe el 5 e
eI gl G2 Fefercss Paos T ?

What is M-Commerce? How it is done? What
is the purpose of M-Commerce? 2+3+4
M-Commerce T3 2 33 [T Ta1 202 339
Ty 2
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GROUP-B
(Computer Applications in Business)
(Theory of the Practical)
[Marks: 20]
4.  Write the answers of any three questions: 2x3=6
-1 fouift ars Teg wie ¢
1)  What do you mean by spreadsheet?
11)  Name any three data formats available in Excel.

iii) How you will sort three numbers in a column
of Excel?

iv)  Write the main advantage of Tally ERP9.

v)  Mention the default ledger head(s) available in
Tally ERP 9.

vi) What will be the Group for creation of ledger
heads— “Office Expenses” and “Depreciation”

respectively in Tally ERP 9?
5.  Answer any one question: 4x1=4
@~ @36 Ao Ted Ml
1)  How do you freeze panes in Excel?

1)  Mention Group Heads of the following Ledger
Heads:
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Ledger Head Group Head

Any Bank

Capital

Incomes under Trading A/C

Service Tax

6.  Answer any one question: 10x1=10
@I @FTH Gre Ted wle ¢

1)  Write the steps to draw a Bar Chart in Excel from

the following data, and draw the bar chart in a

plain paper:
Salesmen Sales in Units
Maruti Tata Ford Hundai
Monotosh 45 60 54 75
Madhop 63 45 35 56
Malay 49 45 74 50
Mihir 70 38 67 64
7+3

1)  Write how you will perform the following in
Tally ERP 9:

a)  Creation of a Company.
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b)

d)

Mr. Banerjee started business with capital
of Rs.3,00,000 by cash.

Opened a bank account with Rs.1,00,000,

out of the above amount.

Entry for Outstanding Wages of Rs.5,000.
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Course Code : BCOM-H-SEC-T-01B

[Marks : 40]

1.  Answer any five questions: 2x5=10

@I 2iofb ariF Ted wie ¢

)

Vi)

vii)

viii)
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What is 'Prospect'?
KR
Define 'Salesmanship'.

Rl Heesilze <4

What is 'periodical report'?

FeTies eforawa 2

What is 'Demonstrations'?

‘AT e

What is Motivation?

SR F 2

What do you mean by 'Presentation'?
ToARISAA @O [T @RI2

What is 'Sales Management'?

‘Ra=a o Fie

Define 'Career Opportunities in Selling'.

'Career Opportunities in Selling' F&({Te 37 |
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2. Answer any two questions: 5x2=10

@I 76 &eE O wie 2

1)  Discuss about the Sales Manual and Order Book.
e SRS @3 SIS T2 A= BB 4 |

11)  What are the differences between Personal
Selling and Salesmanship?
Ffeate aea e [Rew Iz T N4 e

1ii) What are the methods of Prospecting?
AeIe smfowf 6 62

1v) Briefly explain the 'dynamic nature of
motivation'.
ST SifoAe e’ ATl A |

3.  Answer any two questions: 10x2=20

@I 76 &eE O wie 2

)

ii)
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Discuss about the 'ethical aspects of selling'.
Trere Afeore el ScsTd |

Write short notes on:

Bl (=74 2

a)  Daily Report

afefa aferame
b)  Periodical Report
N TFNT efecave
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iii)
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Give a idea about 'after sale service'.

T Te SAfREE1 THIE 96 el v |
Explain the Myths of Selling.
T =’ i 9
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